CONG TY CP Y DUQC PHAM CONG HOA XA HQI CHU NGHIA VIET NAM

VIMEDIMEX Poc lap - Tw do - Hanh phic
s6: 566/2020/QP-VMD Hé Chi Minh, ngay 11 théng 09 nim 2020
QUYET PINH

V& viéc ban hanh quy trinh tiép dén ngudi din dén kham bénh

|
) ~ TONG GIAM POC ‘
CONG TY CO PHAN Y DUQC PHAM VIMEDIMEX |
- Cdn ctr Diéu 1é Té chike va Hoat dong ciia Cong ty CP Y Duoc phcfm Vimedimex;
- Can cir Chitc ndng va quyén han cua Tong Gidm Céng ty CP Y Duoc phdm
Vimedimex;
- Cdin cik tinh hinh thiee té.
QUYET PINH
Piéu 1. Ban hanh kém theo quyét dinh nay la ban Quy trinh tiép don ngudi dan dén

kham bénh, 4p dung cho céac co s& kham chita bénh mang thuong hi¢u Vimedimex.

Piéu 2. Quyét dinh nay ¢6 hiéu luc thi hanh ké tir ngay ky.

Piéu 3. Ban Téng Giam doc, cac co sé kham chita bénh mang thuong hiéu Vimedimex,
Trudng cic Khéi/Phong/Ban lién quan thude cong ty ¢d phan Y Duge pham Vimedimex

chiu trach nhiém thuc hién quyét dinh nay./.

Noi nhan:
- Nhudiéu 3,
- LuuVT

Q. TONG GIAM PAC




QUY TRINH

TIEP PON NGUOI DAN PEN KHAM BENH

(AP DUNG CHO CAC CO SO KHAM CHUA BENH

MANG THUONG HIEU VIMEDIMEX)

M3 tai liéu: QTQL.PK.01

Phién ban sb: 01

Ho va tén

Chire danh

Ngay hiéu luc

Nguoi soan thao

Lé Quang Duong

Biéc k¥ ndi

| 411092020

Nguoi kiém tra
ndi dung

Pham Tién Thinh

Trudng phong kham

A1/09 2020
|

Nguot kiem tra
thé thitc

Tran My Linh

Ph6 Téng Gidm dbe

/09 [20.0

Nguoi phé
duyét

Tran My Linh

Ph6 Téng Giam dbc

H logfm

THEO DOI SUA CHUA TAI LIEU

Phién ban | Vi tri stra doi Nbi dung stra dbi Ngay stra doi Nguoi stra d6i

1.0 Ban mai

|

Tai liéu nay va cdc théng tin trong tai liéu nay la tai san clia cong ty. Khéng dwge sao chép, copy, in dn dudi bt ky

hinh thitc néo néu khéng cé su cho phép ciia lanh dao cong ty.




Quy trinh tiép don nguoi dan dén kham bénh

QTQL.PK.01

QUY TRINH TIEP PON
KHACH HANG

PEN KHAM BENH

VIMEDIMEX

Mai s6: QTQL.PK.01
Ngay ban hanh: 44109/2020

Lan ban hanh: 01

dinh nay.

cong ty.

sé thong tin khi can.

1. Nguoi c6 lién quan phdi nghién citu va thuc hién ding cdc ngi dung ciia quy
2.Noi dung trong quy dinh nay cé hiéu liuc thi hanh nhie sw chi dao cua lanh dao

3. Méi don vi duwge phdt 01 ban (cé déng ddu kiém sodt). Cde don vi khi c6 nhu
cau bo sung thém tai liéu, dé nghi lién hé véi co sé khdm chita bénh dé c¢6 ban déng
dau kiem sodt. Can bg cong chitc diwge cung cap file mém trén mang néi bé dé chia

NOI NHAN (ghi ré noi nhén va danh déu 1 & 6 bén canh)

Ban Giam doc

Céc phong chirc nang

Cac don vi lam sang

Cac don vi can lam sang

Khdi phong kham

THEO DOI TINH TRANG SUA POI (finh trang siva déi so véi bin trudc do)

Trang Hang muc sira doi Tém tiit ndi dung hang muc sira doi

Ngay ban hanh:

Trang 2/5




Quy trinh tiép don nguoi dan dén khdm bénh QTQL.PK.01

1. MUC PiCH

Quy trinh tiép don ngudi dan dén kham bénh nhim muyc dich:

- Pem dén su hai long cho ngudi bénh.

- Tao nién tin cho nguoi bénh.

- Khing dinh dugc uy tin ctia co s& kham chita bénh mang thuong hi¢u Vimedimex.
2. PHAM VI AP DUNG

Tai cac co s& kham chita bénh mang thuong hi¢u Vimedimex.

3. TRACH NHIEM

- Nhén vién tai co s& kham chita bénh chiu trach nhi¢m truée lanh dao va cong ty.
- Lanh dao co s& kham chira bénh chiu trach nhiém trude lanh dao cong ty.

4. THUAT NGU VA CHU VIET TAT

4.1. THUAT NGU

4.2. CHU VIET TAT

-BHYT: Béo hiém y té

- CMTND: Churng minh thu nhan dan
- bD: Diéu dudng

- CSKH: Cham soc khach hang

- KH: Khéch hang

- BN: Bénh nhéan

5. NOI DUNG:

- Co s kham chita bénh mang thuong hiéu Vimedimex la noi tiép nhan moi nguoi
dan dén kham bénh theo céc ché do chinh sich nha nudc quy dinh. Vi vay quy trinh tiép
don nguoi dan dén kham bénh 1a mot nhiém vy hét sirc quan trong, va tao niém tin cho
nguoi dan khi dén phong kham. Nhan vién y té phai tiép don nhiét tinh chu déo, lich su.
thong cam véi ndi lo du cua bénh nhan va ngudi nha bénh nhan, lam cho bénh nhén tin
tudng vao kha nang chira bénh cua co s¢ kham chira bénh mang thuong hi¢u Vimedimex.
Gay 4n tuong ban dau tot dep cho bénh nhén.

A. Ngay tir cdng vao: khi KH/BN, ngudi nha ngudi bénh va khach dén lam viée qua

cong phong khéam, Nhan vién bao v¢ can phai:

Ngay ban hanh: Trang 3/5
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Quy trinh tiép don nguoi dan dén khim bénh QTQL.PK.01

- Chu ddng chao hoi ngudi bénh, xem gidy gioi thidu (trir trudong hop cép ciu), mé
cong va huéng dan KH/NB, ngudi nha nguoi bénh va khach dén quay tiép don.

1. Chuén bi phong dgi

- Phong phai sach s€, gon gang, yén tinh. - Pay du ghé cho bénh nhan ngdi doi. - Co
bang hudéng dan quy trinh kham ngoai tra va sirc khoé. - C6 tranh anh, 4p phich cho bénh
nhan xem doc trong thoi gian cho doi.

2. Chuan bi phong kham

- Phong kham sach s€ bao dam thoang mat vé mia he, 4m ap vé mua dong.

- Chudn bj rém, ban kham bénh, ban ghé. - Chuan bj day di dung cu cho béc si kham
bénh.

- Chuén bi ddy du cac loai gidy to thi tuc hanh chinh (hd so, bénh 4n, s6 theo doi
bénh, don thude, gidy to can thiét).

3. Tiép dén bénh nhin

Khi ngudi bénh, nguoi nha ngudi bénh dén phong khdm, nhén vién y té, huéng dén
vién ¢ phong kham cén phai:

m Chu dong don tiép KH/NB, nguoi nha nguoi bénh véi thai do an can niém no,
nhiét tinh va sin sang gitp do nguoi bénh

- Tra 1oi day du cac cau hoi cua KH/NB ngudi nha ngudi bénh voi thai do an can
quan tam va lich suy.

- Ung xir va n6i dang myc tuy theo do tudi ctia ngudi bénh.

- Huéng din céc thi tuc cAn thiét khi vao kham bénh, 1dy chi s6 sinh ton, dua ngudi
bénh vao phong kham néu ngudi bénh khong tu di duge.

- Sép xép chd ngdi cho nguoi bénh ¢ phong doi.

- Moi ngudi bénh, ngudi nha ngudi bénh va khach ngdi ding noi quy dinh.

- Mdi bénh nhén vao kham theo s6 thi ty.

* Cha v: Uu tién bénh nhan cip ctru bénh n@ng, ngudi gia va tré em.
y p g

6. LUU HO SO

Noi luu Thoi gian luu
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STT Tén ho so M

1

Ngay ban hanh: Trang 4/35
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Quy trinh tiép don nguoi dan dén kham bénh QTQL.PK.01
7. TAI LIEU LIEN QUAN
STT Tén tai liéu M3 sb
1
8. TAI LIEU THAM KHAO
STT Tén tai liéu Ma s6
1 Bo Y té; Quy ché bénh vién; Nam 1997; Quy ché
khéam chira bénh theo yéu cau; Trang 89 - 90.
2 Quy trinh kham chita bénh — Bénh vién Dai hoc Y
Ha Noi
3 The Joint Commission International; JCI Accreditation
Standards for Hospital; 4™ Ed.
Trang 5/5

Ngay ban hanh:




